STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY DEPARTMENT OF CHILD SUPPORT SERVICES

MAU DON KHIEU NAI VE VIEC TIEP CAN NGON NG
ggugg g?%HVIE\;RivIa%:tasmese) (06/01/2024)

QUY TRINH NOP DON KHIEU NAI VE VIEC TIEP CAN NGON NG

Khiéu Nai Céng Khai: B4t ky nguoi nao tin rang ho chwa dwoc cung cap dich vu tiép can ngdn ngiv
theo Dao Luat Dich Vu Song Ngir Dymally-Alatorre (B6 Luat Chinh Phu California 7290-7299.8) cua
S& Dich Vu Hb Tro Tré Em California (California Department of Child Support Services, hodac DCSS)
c6 thé noép don khiéu nai cong khai béng van ban t&i Van Phong Dan Quyén (Office of Civil Rights,
hodc OCR) ctia DCSS. Khiéu nai céng khai khéng phai la khiéu nai phan biét dbi xtr.

Nop don: St dung Mau Bon Khiéu Nai Vé Quyén Tiép Can Ngon Ngir dinh kém trong tai liéu nay
dé nop don khiéu nai cong khai cua quy Vi to' DCSS, QCR. Néu quy vi can tro giup dé dién véo'méu
don khiéu nai, dai dién cia DCSS sé& cd gang hé tro bang cach s dung théng tin quy vi cung cép.

Thoi ‘diém nép don: Quy vi phai ndp don khiéu naj cbng khai trong thoi gian hgp ly sau khi quy vi
cho rang cac dich vu tiép can ngbn nglr da bj tte choi.

Diéu tra: Néu co khiéu nai hop 18, DCSS, OCR sé diéu tra khiéu nai va co gang giai quyét van dé dé
cung cap dich vu tiép can ngdn ngir.

Théng tin can thiét: D& DCSS giai quyét khiéu nai clia quy vi, vui long cung cap théng tin sau:
1. Tén va théng tin lién lac cua quy vi;
2. Ngay xay ra s cb;
3. Tén cta Chuong trinh/Don vi/Van phong/Dia diém ma quy vi da lién hé hodc cb gang lién
hé va/hoac
4. Noi xay ra su cb;
5. Tén cua bat ky ai cd lién quan (néu biét);
6. M6 ta ngén gon vé van dé.

Thong bao: Quy vi sé dwoc thong bao khi DCSS, OCR nhan dwoc khiéu nai cla quy vi. Quy vi cling
sé duwoc thdng bao khi bdé phan nay phan hoi khiéu nai cia quy vi, cling nhw bat ky giai phap dwoc
dé xuét nao cho van dé khiéu nai.

Rut dorn khiéu nai: Quy vi cé thé rut khiéu nai bat ky lic ndo bang cach givi yéu cau bang van ban
t&¢i DCSS, OCR tai P.O. Box 419064, MS 600, Rancho Cordova, CA 95741-9064 hoac qua email tai
DCSSOCR@dcss.ca.gov.
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Néu Dich Vu Hb Tro Tré Em California (DCSS) khong thé’giUp quy vi vi nhu cau ngon nglr hoac khong tuan tha
Pao luat Dich vu Song nglr Dymally-Alatorre, quy vi c6 thé nhan dwoc sy tro giup bo sung dé phuc vu tot hon.

Néu quy vi can dich mau don nay, hay g&vi email dén Van phong Dan quyén (Office of Civil Rights, hoac OCR):
DCSSOCR@dcss.ca.gov
Sau khi hoan tat, mau don nay va bat ky tai liéu lién quan nao c6 thé dwoc glri qua:

Email: DCSSOCR@dcss.ca.gov

Thuw: DCSS, Office of Civil Rights
P.O. Box 419064, MS 600
Rancho Cordova, CA 95741-9064

Chung t6i cb gang giai quyét moi méi lo ngai mét cach kip thoi.

PHAN I. THONG TIN CUA QUY VI

TEN TEN DEM HO
Tén:
TEN DUONG, THANH PHO, TIEU BANG, MA BUU CHINH (ZIP)
Dia chi:
MA VUNG + SO DIEN THOAI Pia chi
S6 Dién Thoai: Email:

PHAN II. CHI TIET KHIEU NAI

Ngay xayThang/Ngay/Nam | Dia diém xay | TEN PUONG, THANH PHO, TIEU BANG, MA BU'U CHINH (ZIP)

ra sw co: ra sw co:
Chwong trinh, Don vi hoac Van phong ma quy vi da lién hé:

CUNG CAP TEN CUA CHUONG TRINH, BON VI HOAC VAN PHONG MA QUY V| BA LIEN HE HOAC PA

CO GANG LIEN HE

Cac van dé vé tiép| [ Thiéu bién bao théng bao cho céng chung vé dich vu phién dich
can ngon ngl¥:| 7 Thiéu mau don hoac tai lidu khac bang nhiéu ngon ngir
(Chon tathgahr;eL; [ Thiéu nhan vién song ngir dé gidp d& cong ching
PIEToP [ Khac:

Quy vi can tro giGip vé ngdn ngir nao?
] Tiéng Quang Péng[1Tiéng Quan Thoai[] Tiéng Nga []Tiéng Tay Ban Nha[]Tiéng Tagalog
[ Tiéng Viet CIKhac:
Cung cap médt mé ta ngan gon (dinh kém thém cac trang néu can):
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PHAN lIl. HO TRQ' MAU PON

C6 ai giup quy vi hoan thanh mau don nay khéng?

Cé6 (nhap thong tin bén du”é’i) ]
Khéng (DUNG LAI - dé tréng cac khoéng tréng
bén dudi)

TEN
Tén:

HO

Té6 chirc:

TEN CONG TY HOAC TO CHU'C CUA NGU Ol BA GIUP QUY V| TRONG MAU
DON NAY LA GI?

S6 bién Thoai:

MA VUNG + SO DIEN THOAI ]
(DANH CHO NGU'O'I DA GIUP QUY V| TRONG MAU DON NAY)

Email:

DIA CHI EMAIL ((DANH CHO NGU'O1 DA GIUP QUY VI TRONG MAU DON NAY)

DEPARTMENTAL USE ONLY (CHi DANH CHO SO):

Ngay nhan:

Hanh dong da
thwc hién:

Nguwei lién hé:

Dién thoai:

Email:

Néu quy vi cam thay s& khong thé hd tro' quy vi, quy vi co thé goi dén Buong Day Khiéu
Nai Tiép Can Ngén Ngir cia S& Nhan sy California theo so 1-866-889-3278.

Ghi chu: S dung mau don nay dé glri yéu cau ngirng thanh toan. Bé glri mau don
qua email, trwdc tién hay tadi mau don xudng thiét bi cla quy vi, sau d6 nhap vao “Nép”
trén mau don da hoan thanh.

NOP
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Ai c6 thé ndp don khiéu nai cong khai bang van ban? Bat ky nguoi ndo tin rang S& Dich vu H6 tro Tré em California

Can phai ndp nhirng gi?

Khi nao thi phai ndp don khiéu nai cong khai?

Lidu c6 cudc diéu tra khong?

Can cung cap thong tin gi?

Nhirng théng bao nao dwoc cung cap?

(DCSS) d4 khéng cung cap dich vu tiép can ngdn ngt theo Dao luat
Dich vu Song ngi Dymally-Alatorre (B9 luat Chinh quyén California
7290-7299.8).

St dung Mau don khiéu nai vé quyen tiép can ngon ngi dinh kém

dé ndp don khiéu nai cong khai clia quy vi t6i Van phong Dan quyén
DCSS (OCR).

Néu quy vi can tro' gitip dé dién vao mau don khiéu nai, dai dién cla
DCSS sé co gang ho trg bang cach st dung thong tin quy vi cung cap.

Trong thoi gian hop Iy sau khi quy vi tin réng cé&c dich vu tiép can ngén
nglr da bj ttr choi.

DCSS, OCR s& diéu tra cac khiéu nai hop I& va ¢0 gang giai quyet van
dé dé cung cap cac dich vu tiép can ngdn ngg.

M6t cudc diéu tra co thé déq dén nhitng nd I chinh thire hodc khong
chinh thirc d& giai quyét khiéu nai clia quy vi.

P& DCSS giai quyét khiéu nai clia quy vi, vui long cung cap thong
tin sau:
* Tén va thong tin lién lac cla quy vi
+ Ngay xay ra sw cb
+ Noi xay ra sy ¢b
* Tén cta Chuong trinh, Bon vi, Van phong hodc dia diém quy
vi da lién hé hoac cd gang lién hé
+ Tén clia bat ky ai c6 lién quan (néu biét)
+ M0 ta ngan gon vé van dé

Quy vj s& duoc thong bao khi DCSS, OCR nhéan dwoc khiéu nai clia
quy Vi.

Quy vj cling s& duoc thang béo khi bd phan nay phan hoi khieu nai

clia quy vi, cling nhu bat ky giai phap duoc de xuat nao cho van de
khiéu nai.

Quy vi c6 thé rut khiéu nai cia minh bat cir lGc nao bang cach viét thw téi:
DCSS, Office of Civil Rights

PO Box 419064, MS 600

Rancho Cordova, CA 95741-9064

HOAC

DCSSOCR@dcss.ca.gov
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