
STATE OF CALIFORNIA- PUBLIC HEALTH AND HUMAN SERVICES AGENCY  CALIFORNIA CHILD SUPPORT SERVICES 

DCSS FORMS and PUBLICATIONS ORDER 
DCSS 0596 (Rev. 3/20) 
MAIL ORDER TO: 
DCSS FULFILLMENT SERVICES 
P.O. Box 419064, MS-635 
Rancho Cordova, CA 95741-9064 

FAX ORDER TO: 
(916) 464-5620 
Attn: DCSS FULFILLMENT SERVICES 

 

EMAIL ORDER TO: 
FacilitiesBusiness@dcss.ca.gov 
Attn: DCSS FULFILLMENT SERVICES 

To minimize the possibility of distributing outdated publications, please limit your request to a 90-day supply. 

Number DCSS Forms 
English Spanish Back order  

(For DCSS Use) 

 (100/pkg)  (100/pkg)  (100/pkg) 

DCSS 0909 Voluntary Declaration of Parentage  
 

    

Number DCSS PUBLICATIONS  
English Spanish Back order 

(For DCSS Use) 

Poster  
(1 each) 

Trifold 
(100/pkg) 

Poster  
(1 each) 

Trifold 
(100/pkg) 

Poster  
(1 each) 

Trifold 
(100/pkg) 

PUB 301 Child Support Overview       

PUB 302 Customer Connect       

PUB 303 Child Support Payment Options       

PUB 304 Managing Your Child Support Case       

PUB 305 The Child Support Court Process       

PUB 306 Avoiding Common Problems with Your Child Support       

PUB 307 California Employers and the State Disbursement Unit       

PUB 308 Child Support Outside of California and United States       

PUB 309 Military Families and Veterans Affairs       

PUB 310 Child Support Debt Reduction Program        

PUB 311 Child Support Information for the Parent in Jail or Prison       

PUB 312 Direct Deposit/Electronic Payment Card       

To get publications about parentage, contact the Parentage Opportunity Program at (866) 249-0773.   
 
Visit CA Child Support Central in the Marketing and Outreach Forum, under Publications, to: 
• Download and print publications. For posters, email the desired title and quantity to DCSSOCPA@dcss.ca.gov. 
• Get some publications in Chinese, Hmong, Vietnamese, Armenian, and Russian. 

 SHIPPING INFORMATION:  Orders are shipped each Friday. Please allow 5 work days after shipping for delivery. 
CONTACT PERSON        
 
 
 
 
 
 
 

DATE                                                             PHONE # 
 

FAX # 

OFFICE/SECTION/DEPARTMENT/HOSPITAL NAME 
 
 
 

EMAIL ADDRESS 
 

SHIPPING ADDRESS/ROOM NUMBER (We are unable to ship to a PO Box) 
 

NEW ADDRESS 
 
YES       NO 

CITY STATE ZIP CODE 

 
For DCSS Use only.   

 

Service Now Tracking No.: ______________________  
Your order has been processed and packed by: 

Requester Profile ID Number: _________________ 
 

Number of packages shipped: _________________ 
 

Shipped By:     GSO           FedEx          Other     

 
 

 
 

To contact us about this shipment, call the DCSS Service Desk at (916) 464-2866 or email FacilitiesBusiness@dcss.ca.gov.  
California Child Support Services 

www.childsupport.ca.gov 
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