DIRECTIONS:
How to PIN the Electronic Payment Card on the Go Program Way2Go Card App

Step 1: Download the app Go Program Way2Go Card from the app store (Apple or Android)

Step 2: Enroll for Online and Mobile Use

User must register your mobile app account before activating the card. Note that the
mobile app and goprogram.com website use the same user logins once established. If
you already registered your Way2Go card on the website, then there is no need to
register on the mobile app. You can simply log in to the Mobile app to access your

account.
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Step 3: Registration
Enter your Way2Go card number and the three-digit security code (CVV) on the back of

the card.

X Registration

Enter your Card information.

Card Number

Security Code




Step 4: Enter your Unique ID (Participant ID) and Date of Birth
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Cancel Registration

Verify your personal information.

Unique ID XXX

Your Unique ID is assigned by your State agency. Examples
include Participant ID or case number. Please contact your State
agency if you do not know your ID.

Date of Birth MM/DD/YYYY ©®©




Step 5: Create your User ID and Password. Make sure it meets the criteria identified.

X Registration

Create your User ID and
password. These will be the
same when you log in at
GoProgram.com

User ID

Retype Password
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Step 6: Enter your email address twice for confirmation.

X Registration

Add your email address.

Email

Retype Email




Step 7: Select and answer a security question.

> Registration

Select a security question and
answer.

Question

WHAT WAS THE FIRST NAME
OF YOUR BEST FRIEND IN HIGH -~
SCHOOL?

Select security question Iram the list

Answer




Step 8: Card activation

You will be automatically routed to the card activation screen as part of the initial
registration process. You will need to create a 4-digit PIN number to activate the card.

X Card Activation

Select a 4 digit PIN number.




Step 9: You will need to re-enter the same PIN for confirmation.
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Re-enter PIN number.
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Step 10: Like the Goprogram.com website, you must select a security image to be used as
authentication for future logins.

> Registration

Select a security image and
name it.

Mame your image
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Step 11: You must select your preferred language and either email or postal mail for future
notices and disclosures.

> Registration -2

Select your preferences below
for receiving Annual Notices and
Disclosures.

@ English

(O Spanish

Email

@ test0234@mail.com
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Postal mail
) 10 MAIN STREET AUSTIN TX
787280000
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Step 12: You also have the option of agreeing to receive notices, statements, and disclosures
electronically.

E-SIGN AGREEMENT

CONSENT TO RECEIVE ELECTRONIC
COMMUNICATIONS

This E-SIGN Agreement (“Agreement”)
applies 1o all notices, disclosures, and
transaction history and all other information
related to your Way2Go® Card account
{"Card account”) that we are required by law
to provide to you in writing. In this
Agreement, "we," "us," "our” and "Conduent”
are used to refer to Conduent State & Local
Solutions, Inc.; "You" and "your” refer to the
individual(s) identified on the Card account,
In this Agreement, "Communication” is used
to refer to any notice, disclosure,
transaction history, or any other information
that we would otherwise be required to
provide to you in paper form, including, but
not limited to the following: your annual
Privacy Policy, Annual Error Resclution
Motice, any change in terms to your Card
account Terms of Use, and other
informational mailings regarding ways to
protect your Card account (including but
not limited to: ATM and Card Safety,
Guarding your Personal Information,
Phishing, and Identity Theft Prevention).

1. Your consent to receive Communications
electronically and your right to withdraw
such consent. As applicable, you consent to
receive in electronic form all

CANCEL

Step 13: Once you select agree, your Way2Go card will be activated and ready for use.



